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• Smart net is a specialist
business and technology adviser

• Our focus is on business integration 
in the emerging 
digital world

About Smartnet 
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• Managing government services in 
health and homeland security

• Chair of government PKI authority

• Adviser on service delivery in the
digital economy 

My Background 
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• Nation – changing opportunities

• Challenges for government

• Implications for trust and identity

• PKI is fundamental

The Digital Economy 
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• Better registration
• Better support for Choice
• User experience: chip cards & PKI
• Private sector use
• Privacy & Liability
• Workflow considerations
• Addressing the Digital Divide

Opportunities 
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• PKI workflow management
across government

• Removing barriers to private sector
and private citizen use

Looking ahead with PKI 
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